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Polco’s Benchmarking Database

More than 500
comparison communities 
across the nation.

Representing the opinions 
of more than 50 million
residents.



● 8th time conducting the Wheat Ridge Resident Survey
● Previous iterations in 2004, 2006, 2008, 2012, 2015, 2018, and 2021.

● Survey conducted from March 7th to April 18th, 2023
● Sampling approach employed:

● Multi-contact approach (postcard + two survey “waves”)
● Probability-based, mail-based sample of 4,500 households
● 844 total responses received
● 19% overall response rate

● Results statistically weighted to reflect Wheat Ridge
● 95% confidence interval with a +/- 3% margin of error

Survey Methodology



Overview of 
Survey Results



Comparisons to National Benchmarks

39
received similar

ratings

36
received 
lower
ratings

4
received 
higher
ratings



Comparisons to Front Range Benchmarks

46
received similar

ratings

14
received 
lower
ratings

9
received 
higher
ratings



Comparisons to 2021

150
received similar

ratings

50
received 
lower
ratings

26
received 
higher
ratings



Key Findings



Residents enjoy a 
positive quality of 
life in Wheat Ridge 
and most plan to 
remain living in the 
city.

Key Finding #1:



Excellent
15%

Good
62%

Fair
21%

Poor
2%

Quality of Life in Wheat Ridge

Quality of Life Measures

54%

62%

65%

74%

79%

85%

The physical attractiveness of
Wheat Ridge as a whole

Wheat Ridge as a place to work

Wheat Ridge as a place to retire

Wheat Ridge as a place to raise
children

Your neighborhood as a place to
live

Wheat Ridge as a place to live

Overall Quality of Life, 2023

Percent excellent or good



Living in Wheat Ridge

27%

27%

29%

30%

45%

58%

75%

I like the access to dining and
entertainment

Housing and rental rates are
affordable

I have friends and family in the
area

Small town feel

I feel safe here

I like my neighborhood

I like the location in general

Percent of respondents

What are your reasons for living in Wheat 
Ridge? (Please select all that apply.) 9 in 10 residents:

Would 
recommend 

living in Wheat 
Ridge

Planned to 
remain in 

Wheat Ridge for 
the next 5 years

= higher than
national benchmark

= higher than Front
Range benchmark



Characteristics of 
community livability in 
Wheat Ridge are 
highly rated by 
residents and on par 
with or higher than 
Front Range peers.

Key Finding #2:



Community Characteristics Ratings, 2021-2023

Please rate each of the following characteristics as they relate to Wheat Ridge as a whole:

Percent excellent or good

67%

63%

58%

56%

67%

78%

70%

72%

82%

86%

60%

60%

60%

60%

62%

63%

64%

69%

69%

78%

Availability of affordable quality food

Sense of community

Openness and acceptance of the community toward people
of diverse backgrounds

Opportunities to volunteer

Overall image or reputation of Wheat Ridge

Availability of bike paths and bike lanes

Quality of overall natural environment in Wheat Ridge

Recreational opportunities

Availability of paths and walking trails

Availability of parks

2023

2021

= Higher than Front Range benchmark



Transportation in 
Wheat Ridge is a 
potential area for 
improvement.

Key Finding #3:



Aspects of Transportation, 2021-2023

Please rate the following aspects of transportation within the City of Wheat Ridge: 

Percent excellent or good

42%

49%

53%

62%

67%

62%

66%

73%

34%

35%

38%

48%

54%

56%

57%

58%

65%

Condition of sidewalks

Traffic flow on major streets

Condition of city streets

Ease of commuter rail use in Wheat Ridge

Ease of walking in Wheat Ridge

Access to mass transit

Ease of bus travel in Wheat Ridge

Ease of bicycle travel in Wheat Ridge

Ease of car travel in Wheat Ridge

2023

2021

= Higher than national benchmark

All declined 
from 2021 to 

2023



Sales Tax Funding for Transportation Projects

The City is seeking feedback on the following categories of projects that could be 
funded through the extension of the one-half of one-cent (0.5) sales tax. How likely 
would you support an extension of the sales tax for these categories of projects?

8 in 10 residents were likely to support:
 Sidewalk & street improvements on primary corridors such as 

38th Ave., 44th Ave., and Youngfield St.

 Filling sidewalk gaps throughout the city with an emphasis on major pedestrian corridor



Ratings for many 
City services are 
declining.

Key Finding #4:



Overall Quality of City Services

Excellent
7%

Good
54%

Fair
33%

Poor
6%

Overall Quality of City Services, 2023 Overall Quality of City Services by Year

75% 75% 72% 73% 73% 72%

2008 2012 2015 2018 2021 2023

Percent excellent or good



Top-Rated City Services

At least 

7 in 10
• Recreation facilities
• Maintenance of existing city parks
• Maintenance of open space and trails
• Recreation programs

• Municipal court
• Policing services
• Public information services
• Police response time to non-emergency police calls (not code enforcement)
• Snow removal
• Traffic enforcement
• Relationship-based policing
• Street sweeping
• Services/programs for youth
• Community engagement by City staffPercent excellent or good

At least 

6 in 10

At least 

5 in 10

• Police response time to emergency police calls (not code enforcement)
• City-sponsored special events
• Services/programs for seniors
• Animal control
• Stormwater drainage

= Higher than national benchmark



Quality and Importance Matrix of City Services, 2023



Residents continue 
to feel safe in most 
areas of Wheat 
Ridge and support 
prioritizing safety 
efforts throughout 
the city.

Key Finding #5:



Feelings of Safety in Wheat Ridge, 2021-2023

Please rate how safe you feel in the following areas in Wheat Ridge: 

Percent very safe or somewhat safe

72%

76%

82%

84%

80%

93%

90%

64%

65%

73%

81%

81%

91%

91%

On roadways

On the trail system

Retail/commercial areas

Parks and playgrounds

In your neighborhood

Recreation centers

In your home

2023

2021



Importance of Police Department Resource Prioritization 

How important, if at all, is it for the Wheat Ridge Police Department to 
prioritize resources in each of the following areas in the next 12 months? 

Percent essential or very important

54%

62%

74%

76%

75%

88%

94%

Code enforcement (junk vehicles, weed
control, trash, etc.)

Enforcement of traffic laws

Crime prevention (School Resource Officers,
neighborhood watch, citizen police academy)

Reducing illegal activities committed by
youth

Reducing illegal drug activity

Solving property crimes

Solving violent crimes



Police Department Priorities by Year

How much of a priority, if at all, should the City of Wheat Ridge Police Department 
place on each of the following in the next two years?

Percent high or medium priority
68%

76%

79%

83%

78%

82%

57%

79%

74%

84%

80%

77%

92%

70%

74%

78%

79%

80%

84%

90%

Adding officers in public schools*

Greater accessibility to police and police-related information

Increased visibility of police

Better connection with the community (i.e., community
forums, events)

More relationship-based policing officers (problem solving at
a community level such as neighborhood problems)

Adding surveillance cameras in high crime areas*

Additional City resources directed towards crime-related
mental health issues in the community

2023

2021

2018



Economic 
development is 
important to Wheat 
Ridge residents.

Key Finding #6:



Economic Development

Please rate the following statements by circling the number which best 
represents your opinion. Wheat Ridge should... 

Percent strongly or somewhat agree

54%

62%

74%

76%

75%

88%

Promote efforts to revitalize business
corridors such as 38th Avenue, 44th Avenue,

Wadsworth Boulevard and Kipling St

Promote efforts to revitalize Wheat Ridge's
business areas

Promote efforts to attract and recruit new
types of retail businesses to Wheat Ridge

Promote efforts to attract new jobs

Promote efforts to revitalize Wheat Ridge's
housing areas

Strengthen Wheat Ridge's community image
and identity



Summary of 

Key Findings

1. Residents enjoy a positive quality of life in Wheat Ridge and 
most plan to remain living in the city.

2. Characteristics of community livability in Wheat Ridge are 
highly rated by residents and on par with or higher than Front 
Range peers.

3. Transportation in Wheat Ridge is a potential area for 
improvement.

4. Ratings for many City services are declining.

5. Residents continue to feel safe in most areas of Wheat Ridge 
and support prioritizing safety efforts throughout the city.

6. Economic development is important to Wheat Ridge residents.



What findings 
did you expect?

What findings were 
surprising?

In what areas 
should you 

focus?

Are there areas 
where you need to 

dig deeper?

Debriefing The Survey Results



Continue Resident Engagement on Polco



Polco Performance Dashboards



Questions?



Thank you!
Jade Arocha
Director of Survey Research
Polco/National Research Center
jade@polco.us
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